DALTONS SOLICITORS
TERMS AND CONDITIONS OF BUSINE

OUR AIM

We aim to offer our clients quality legal advice with a personal service at a fair cost. As a start, . 2 itis he J you to set
out in this statement the basis on which we will provide our professional services.

OUR COMMITMENT TO YOU

We Will:

REPRESENT your interests and keep your business confidential.

EXPLAIN to you the legal work which may be required and the prospects of a s. il outcome.

MAKE SURE that you understand the likely degree of financial risk which you will © ~on.

ADVISE YOU if legal aid might be available to you.

KEEP YOU regularly informed of progress or, if there is none, when - ~vt likely to ™ us, at least every thrr ‘ths
TRY to avoid using technical legal language when writing to you - il in this a.

DEAL with your queries promptly, for example, we will always tr: arn you “ne calls or. me day.

TELL you about any relevant changes in the law.

PROMOTE equality and diversity in our dealings with clients Jarties and emplc in accordance . 4 y Policy.

PROVIDE you with an initial estimate of costs as follows:

Fee earner dealing : Sarah Joi Sole
Rebecca Tou Partner
Michael Wilson ¢ tor
SUMMARY DESCP ~ACTION RE. 'RED:
Hourly rate . 15 VAT — Sarah © 1 and Michael Wilson
1 215 pie. Repecca 1.
Initial paymentonac 0t lired: £

OSTS ESTIMm
LIKELY DISBURSEMENT. <cluding VAT where appropriate

(fee earner) Date  .....ocoiiiiiiiiiiii .
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SERVICE AGREEMENT

We have been instructed to undertake the wor:.
summarised above on your behalf. If v-e need to
undertake further work, we will ne make
additional charges. Details of these ¢ ‘he
supplied in advance.

The one point that we would ask you U
mind is that OUR TIME IS YOUR M Y.
Therefore, in your own financial interests, cor,
carefully before asking us to deal with telephc
calls, e-mails and letters which could, perhaps,
wait or be avoided.

TIMESCALE

=  An estimate of the timesc. 0l “he
provided at the outset. Howev difficun
stage to give an accurate assess. ¢ the likery
time scale involved in your case; ti. some

extent denendent upon external factor. as

the spee ~w~hich third parties respona
corresp. whether the other pary,
represent. S Chie =n-operative. We will
do our best 2p you u.. ahout.

OUR HOURS OF BL 'SS

=  The normal hourc apening 7 offices
between 9am and t 0 we’ 5. Messages

outside those
arranged at other

~an be left on the < \y
~nd appointments
s /hen this is essentic

PEOPLE RESPONSIBLE FOR YOu ORK

The Solicit shle for o Y with your
work  wi* an [ Ro A Todd /
Mich- I'herr & ary whe .y be able
> . your queries . tho will be pleased

any message for yt
..~ will try to avoid char
handle your work but if this
will tell you promptly of ar
be necess v

Anji Montgomery.

the people who
ot be avoided, we
.ge and why it may

The partner of this firm with final responsibility for
work done in this department is Rebecca Todd.
Rebecca Todd can be contested by telephone and
email Tuesday to Friday

ELECTRONIC COMMUNIC S

COi

A

4l is not an infallible
on and even the. most

As you will know
method of comm

sophisticated ec At is not always ca: of
dealing with &’ , of attachment. TF ‘hy
we do not ac arvice by this m It is
therefore importc ‘ou to rem. that if
you send us an e-n. ~h js Jdical, for

to meet a
<2lephone to
il do the
“ich we

example it needs an urg <
deadline, then you shoula

warn us to expect the e-mai.
same when sending you any e-mau.
require your urgent instructions.

TIALITY
So.. are under a professional and lega
obliga.. ~ep the affairs of clients confidential.
This oblig. awever, is subject to a st ary
~aption: rec ‘slation on money la J
-orist finai. ~s placed solici* Jder
a ty in certe ‘mstances close
inforn: to SOCA. W solic JIWS or
suspec t a transaction a client
involves ley laundering, thc Jr may be
require nake a money launde, 4 disclosure.
If thig 2ns, we may not be able to inform you
tha’ .losure has been made or of the reason
fc
al firms or organisations may conduct audit
ality checks on our practice. These external
I 2 required to maintain confidentiality in
relau ur file.

RGES ANL 'SES
2r charges wi. calculated mainly by reference
> time actually spent by the solicitors and
ou  in respect of any work which they do on

your . This will include meetings with you
and pern. s others, reading and working on
papers, correspondence (including e-mails),

hotocopying, preparation of any detailed costs
culations and time spent travelling away from
ifice when this is necessary.
Kredtine letters are charged as 6 minute units of
time and we charge for the time spent on making
and taking telephone calls in 6 minute units and
considering incoming letters at units of 3 minutes
per page.
The current hourly rates are set out below. We
will add VAT to these at the rate that applies when
the work is done. At present, VAT is 15%.

£
Partners and Consultants 215
Solicitors 180
Senior Legal Assistants 150
Legal Executives 150
Licensed Conveyancers 165
Trainee Solicitors 110
Junior Legal Assistants 100
Assistants 80

In property transactions we will try, as far as
possible, to give you a fixed quotation. We cannot
always guarantee this as things may happen
which are not expected and outside our control. In
those cases, we shall need to make an additional



charge which will be calculated at our normal
rates. If this happens in your case, we will explain
precisely why we will have to make an additional
charge.

These hourly rates have to be reviewed
periodically to reflect increases in overhead costs
and inflation. Increases may also reflect the legal
guideline rates as set out by County Courts.
Normally the rates are reviewed with effect from 1%
May each year. If a review is carried out before
this matter has been concluded, we will inform you
of any variation in the rate before it takes effect.

In addition to the time spent, we may take into
account a number of factors including any need to
carry out work outside our normal office hours, the
complexity of the issues, the speed at which action
has to be taken, any particular specialist expertise
when the case may demand. In particular, in
property transactions, in the administration of
estates, in certain types of court cases and in
matters involving a substantial financial value or
benefit to a client, a charge reflecting, for examp!
the price of the property, the size of the esta’

the value of the financial benefit m~

considered. It is not always possible to e
how these aspects may arise but o: .ent
information we would expect th/ . be
sufficiently taken into account in th¢ which
we have quoted. Where a charge reflec. - of

these additional factors is to be added .
explain this to you. If we/ :avide advocc

services at a full trial of a cag inimum daily
fee will normally be £750.

Solicitors have to pay out variou N anses
on behalf of clients ranging from . " o, ‘e
Registry fees, court fees, Courie.  Tou.
fees, experts’ fees, and so on. The. -es a.
different from the firm’s normal overt. We

have no obligatiz~ to make such payments 1SS
you have prc¢ = with the funds for N

purpose. This 1 if you have le_
expenses insure Ve :h payment.
generally as ‘disbui. <Lv. ~hle on
certain disbursements. are VA, =
and are able to recove VAT paiu
disbursements on your behan lease let us
kreonv at the start of your insu > These
! _be itemised separately 2 hill
Yy
We 0roviw. ~n estimate of the .
costs regular v “=l costs estima.
is conte an the front pa. ~ament. If
is becon. acessary tc RN ~f
the total cc n we v JOU KNow a. ar
intervals but ¢ te months.

You have a rigr.

\imited to a maxir

the work involved 1.
not recommend you .
we have tn stop acting
the

your overall costs to be
ace it is difficult to predict
‘ain areas of law, we do
so. It could mean that
ou half way through

- * matte, > not proceed to
_etion, we v : entitle 0 charge you for
= work done and 1ses incurred.

Our firm's policy it only accept cash up to

£1,000. If clients umvent this policy by

depositing cash di /ith our bank we reserve

the right to char. any additional checks we

dr sococs .ding the source of the funds
(se

MONEY LAUNDERING PEGULATIONS

The solicitors’ pre¢
Government’'s M
accordingly w
receiving ins*

an is now subject to the
aundering Regulations and
required, at the time of
.5 from any new client of the

firm, to veri” identity and to oktain evidence
of resider. .ne address that w ~ given for
that clie _cordingly, we shc grateful if
you w¢ ~vide us with one - 2nt from List
A and twc ‘rom list B in .0 comply with
our responsiw.

We also have to S .dentity of existing

clients from time to u.

We will need to see
documents — we will take
originals to you.

viginals of thos
and return *

List A

assport, Driving Licence, Pension v ld

=fit Book, ID Card, Employers ID Card, = avel

Building Society Passbrok, Credit

Rei Agency Search, Natione rrance ID

Card, adent  Bank/Profe: Adviser
“onfirmatic ‘it Reference.

Bill, Electricity : 2 Bill, Mortgage
ment, Council A, Bank/Building
ty/Credit Card Sta. ent, Voters Roll,
phone Directory.

.ems from List B must not be more than 3
months old

't may be necessary from time to time to seek a
~onal search from a credit reference agency.
: ~epting these Terms and Condition of
Bus ‘au are agreeing to allow this firm to
make s. . search.
We subsciibe to Creditsafe UK who undertake
“lectronic identification checks on our behalf.
= may be a fee for such searches, and these
V. be charged to your account as a
disbursement.
If you are a company director, by giving us
instructions you are also providing us with the
authority to search, from time to time, not only
details about yourself, but also your fellow
directors, shareholders and (where appropriate)
the ultimate beneficial owners of the company.
The information supplied will, of course, be treated
in the strictest confidence.
If we are acting in your purchase for you and your
mortgage lender we have a duty to fully reveal to
them all relevant facts about the purchase and
mortgage.
This might include differences between your
mortgage application and information we receive
during the transaction or any cashback payments
or discount schemes that a seller is giving you.

THE PROCEEDS OF CRIME ACT 2002

The Proceeds of Crime Act 2002 (POCA) came
into force in 2003 and affects how lawyers treat
information received from and about their clients. It
could affect you and, therefore, your case and it is
important that you understand our obligations
under the Act.

POCA is designed to prevent money laundering by
compelling solicitors and other professional
advisors to tell the Serious Organised Crime
Agency (SOCA) if they know or suspect that



clients may be involved in dubious financial
practices. The ambit of POCA is so wide that
reports have to be made not only in commercial,
criminal and property cases for example, but also
in some litigation or family proceedings. There is
no minimum amount on what needs to be
reported. The punishment for non reporting by
solicitors is imprisonment.

We may be obliged to make a report about your
case, and, if we do, we will not be able to tell you
about it until after we have received clearance
from SOCA to carry on working on your case. If
we do, we will again be guilty of a criminal offence.
While we are awaiting that clearance, we will be
unable to advance your case.

We are committed to promoting and protecting the
interests of our clients, whilst acting within the
framework of the new regulations. Please help us
to continue helping you by bearing the regulation
in mind. If you have any questions about your
obligations or ours, please do ask us.

DATA PROTECTION

The Data Protection Act requires us to advise you
that your particulars are held on our database. P
accepting these terms and conditions you
consenting to our recording relevant per
information on our firm's computer syster.

will supply to clients, at their request, a copy

data relating to themselves and will provide th.
with a description of the data and the nurposes for

which it is processed and with detail- e source
of the data and ay potential recipie: ‘ata.

We may use your personal infor. 2)
update and enhance records; b) mark e

and develop our practice; c¢) comgp Ou

statutory returns or d) comply with our s. ry
and regulatory obligations.

We may, from time to time, use these details
send you informatio”” =t we think might be o.
interest to you such, ‘2 the law. Please

let us know if you < ~ceive such
information.

. Occasionally we may alsc to She
information with third parties © 3 regulaw.
bodies, expert witnesses or oti. ‘assional
advisors.

PAYMEN:? “ONITS

. Proper..  ans. “.is normal practice .
ask clien. make ~n account of
disburseme. Ve will normic. aur bill

following exc » of contracts

full is required « nurchase dmun <
days prior to con.; a (in¢’ your mortgage
advance, if any), ar. r .on on a sale. If

“~ient funds are av.
ot our charges and
Administration of estau
submit an interim statute .

completion we will
ses from the funds.

We will normally

regular stages

during th~ “~istration, g with the
obtaini- The fine aunt will be
pre s the o Accour .e ready for

cases or trans ns. It is normal

—iactice to ask clients to
time to time on accol:
expenses which are 7
weeks ¢omonths. W
budget

informed «

ums of money from

the charges and

2d in the following
.at this helps clients in
well as keeping them
2xpenses which are being

incurred. If such requests are not met with prompt
payment (that is, we hes . not received cleared
funds at least two 0: ior to them being
required) delay in tb Jress of a case may
result. In the unlike At of any bill or request
for payment not b -et, this firm must reserve
the right to stop - .or you further.

We are happ: .elp you budget f by
setting up a iy standing order - zment
with us. Pleac “ar further detail are also
happy to accept | ‘s by cred’ Jit card.
From time to time \. ~ubry (im Statute
Bills.

Payment is due to us w. days of our
sending you a bill, whether it be >fim Statute
Bill or a Final Bill. Interest will be > on a

daily basis at 4% over Clydesdale Barn. ~ase
‘a from time to time from the date of u.
where payment is not made within 28 ¢

o} ‘ by us of the bill.
. If you nay us in full within 28 days ve may
exercise « ‘er your papers. This m¢ *hat
> will not re aur file to you unleg Jntil
ave paid uc
. F. “ote that we ~ccept B: Drafts.
LEGAL Al
. Leg# is available for certair ypes of work.
Th; does not hold a Legal Aid Franchise for
7 2gory of work. Where appropriate, we will

‘NO v,

>S with you whether Legal Aid is available in

. case and whether you qualify for it. If so, we

< have to recommend that you seek advice

< ~re from a firm of solicitors who hold a

Fra, ‘1 the relevant category of work. If you

do nou for Legal Aid just now, and your

circumstar. ange before the conclusion of
aur case, the, ease let us know immediately.

‘D FEE' AGREEMENTS
‘No . 2 fee’ agreements are available for
certain .ypes of work and are known as
Conditional Fee Agreements. (CFA'S). This
means that if you lose your case, you will not be
sponsible to us for any fees. However you will
2 responsible for the third party costs and
expenses of conducting your case. It is our policy
that all CFA’S are only offered in conjunction with
an insurance policy

OTHER PARTIES’ CHARGES AND EXPENSES

In some cases and transactions a client may be
entitled to payment of costs by some other person.
It is important that you understand that in such
circumstances, the other person may not be
required to pay all the charges and expenses
which you incur with us. You have to pay our
charges and expenses in the first place and any
amounts which can be recovered will be a
contribution towards them. If the other party is in
receipt of legal aid no costs are likely to be
recovered.

If you are successful and a court orders another
party to pay some or all of your charges and
expenses, interest can be claimed on them from
the other party from the date of the court order.
We will account to you for such interest to the
extent that you have paid our charges or expenses



on account, but we are entitled to the rest of that
interest.

You will also be responsible for paying our
charges and expenses of seeking to recover any
costs that the court orders the other party to pay to
you.

A client who is unsuccessful in a court case may
be ordered to pay the other party’s legal charges
and expenses. That money would be payable in
additon to our charges and expenses.
Arrangements can be made to take out insurance
to cover liability for such legal expenses.
Insurance cover may be available and you should
discuss this with us if appropriate.

PROTECTION AGAINST OTHER PARTIES’
CHARGES AND EXPENSES

You can protect yourself against the risk of paying
another parties’ charges and expenses by taking
out what is known as ‘after the event’ insurance. If
you lose, then the policy will cover you for cost
orders made against you.

The policy may cover you for our costs, if you I
your case. We will advise on this separately.

You may be able to claim the cost of the ins!
premium back from your opponent, if you: a
certain types of cases.

We confirm that we receive no commissio:.

the insurance companies to whom we refer yc
claim. We are not insurance br/ =rs, but we
consider that the policies “ar are
comprehensive and competitive.

As well as the above, you may alreac Ny
existing cover for legal expenses unde. M,
policy. Recent case law makes it clea, tyo
are obliged to check all existing policies . 'se
them in preference to any other fu. =
arrangement.

It is a condition of ~ that you must supp,

us with copies wing  policies:-
household, credit Tl *__holiday
insurances.

INTEREST PAYMENT
Any money received on your beha.. 2 held in
our C =t Account.  Subject to certa. ‘mum
amr; ~eriods of time set ou. D
Solic. - “ules 1998, interest wi.
calcula. 1d pa.. ‘he rate from time W
time paye n Clydesu.. = Designated
Client Acco
The period . hich intere [V
normally run frc = datef which funus

received by us u “e ) of issue of any
~heques from our C at.
may ask you tu a separate letter of
a.hority agreeing that « 2y retain the first £20
of each amount of interes. ad when calculated
to help us _rc~ver the admi. ive expenses of
arranc’ ations a. ‘ments to you.
Wk = INrOWin 2 a lender in
y transactic. » will ac the lender to
,< that the loan ¢ ‘e is received by us a
.umum of 4 working d rior to the completion
date. If the money ce telegraphed, we will
request that we re it the day before
completion. This wi" 2 us to ensure that the
neces I available in time for
compic .ts need to be aware that
the lender 1., <iarge interest from the date of

issue of their loan che
the payment.

ar the telegraphing of

LIMIT OF LIABILITY

It is appropriat’ 5 to limit our liability to you

because of th Jf work we are unc ing for
you. Accor/ in relation to thz £, any
liability we *ave to you in ne .e or for
breach of co. » limited to .on or the
level of our profec “ndemr’ .rance cover

at the date of your cle. A

We will not be liable for «

arising from the firm's ¢

statutory or regulatory requiremc

We only limit our liability to the exte.

law. We cannot exclude liability fo.
-sonal injury caused by our negligence.

~ld money that you pay to us in a ger.

5 the higher.
amage or delay
~ce with any

‘tted b

Chic ~lient deposit account with Clydesdale

Bank > have no liability to you if C* 'esdale

Bank plc honour a repayment may
subject . ~ction through ! iancial
~es Compc . Scheme limit of

£ Y. Further . ion ailable  at

wWw s.0rg.uk.

TAX AN ANCIAL SERVICES

T: a complex area in which we are not
.d to advise. For this reason, we will not

ot any responsibility for tax consequences
sing from our advice unless we are specifically
quested to do so and we confirm, in writing, that
:~cept that responsibility. If in doubt, we would

o :acommend that you obtain, and rely upon,
the ¢ ~f a suitably qualified accountant.
The firn. ~t authorised under the Financial

Services A. ty. However, we are included on
~a register maintained by the Financial Services
2rity so that we can carry on insurance
n. 2 activity, which is broadly the advising
on, .ng and administration of insurance
contracts. This part of our business, including
arrangements for complaints or redress if
something goes wrong, is regulated by The Law
ociety. The register can be accessed via the
rinancial Services Authority web site at:
www.fsa.gov.uk/register.
If during the course of your transaction you need
advice on investments, but the advice needed is
more complicated than would be covered by our
regulation by the Law Society, then we may have
to refer you to someone who is authorised by the
Financial Services Authority, as we are not.

DOCUMENTS

If your case involves the preparation of documents
or statements on your behalf, we will check them
before the final version is produced. However, it is
very important that you check the documents
yourself.

When proceedings are issued in the Court,
whether it is the County Court or the High Court,
you will be required to sign a Statement of Truth to
confirm any documentation. The giving of such a
Statement is a serious matter. If you are found to
have misled the Court in any way, even
innocently, you may be held in contempt of Court.
This means that the Court has the power to
commit you to prison. The Statement of Truth may
be signed by your solicitor but this will not mean
that he or she has verified the facts or that he or



she believes them to be true. It merely means that
you believe the facts to be true.

As a result of this, where appropriate, we may
require you to sign a separate form confirming that
you have authorised us to sign the Statement of
Truth on your behalf, and that you are aware of
the consequences if it should subsequently appear
that you did not have an honest belief in the
contents.

A statement of Truth verifying a Witness
Statement must always be signed by you.

STORAGE OF PAPERS AND DOCUMENTS

We will keep your file of papers for you in storage
for not less than 1 year. After that, storage is on
the clear understanding that we have the right to
destroy it after such period as we consider
reasonable or to make a charge for storage if we
ask you to collect your papers and you fail to do
so. We will not of course destroy any documents
such as Wills, Deeds and other securities, which
you ask us to hold in safe custody. No charge v~
be made to you for such storage unless r
notice in writing is given to you of a charge
made from a future date which may be spe: ‘
that notice.

If we retrieve papers or documents fron: €in
relation to continuing or new instructions "
connection with your affairs, we will not no.
charge for such retrieval. Howeve'. we may man

a charge based on time spent fc cing stored
papers or documents to you at your
request. We may also charg Y ling,
correspondence or other work So N

comply with your instructions.

TERMINATION

You may terminate your instructions to . 0
writing at any tim == will be entitled to ke
all your paper: ats while there .

money owing to u. e ~d expenses.
If at any stage you WIS, atinue
doing work and/or incurn . aes anu

on your behalf you must this clean,
writing.

If we decide to stop acting for you, . mple, if
yo’ nay an interim bill or comyp. the
reg, : ~nt on account, we will ¢

the . Qane stice in writing.

If we aursuing vnder a Lega
Expense. surance Pong, arovider
decides no. “lpport your 7 = !
write to you \ Ul details - why this

may then decln act f until you enter imw
a new funding ag. v . us.

Rev 23 October 2008

LIMITED COMPANIES

.ons to act on behalf of a

ay require a Director and/or

ser to personally guarantee
penses of this firm

When accepting i
limited companv:
controlling sh.
the charges

Such a gu- . could be evidencr JIting by
our spec uest that the indiv/ .oncerned
should pei. sign an ackr. sement and
acceptance o. Terms ~onditions of
Business, including ar sbligation.

~ill be entitled to
diate payment of
‘.expenses as

If such a request is re

stop acting and to requn.
our charges on an hourly ba.
set out earlier.

“/ICE LEVEL FAILURES

- aim is to offer all our clients an efficie. 4

2 service at all times and our clients «.ad

oul -a of first importance to us.\We hope
that yo. = pleased with the wc do for
‘ou. How. “auld there be any .t of our

lice with w. ' are unhar .ase raise

. concern in . * place the person
re sible for your v. Y nave queries
or erns, please cu. Moss-Bowpitt,
w! our Practice Marw. who will refer
[ ints to Michael Dalton who is the Client

Partner of the firm.
. will try and resolve any problem quickly and
perate an internal complaints handling system to
help us resolve the problem between ourselves.
*_copy of this is available on request. If for any
an we are unable to resolve the problem

L us, then we are regulated by the
Solic Regulation  Authority which also
provide~ iplaints redress scheme.

= AND CONDITIONS OF BUSINESS

- otherwise agreed, and subject to the
ap, «on of current hourly rates applicable at the
time, these Terms and Conditions of Business
shall apply to any future instructions given by you
to this firm.
Any dispute or legal issue arising from our terms
of business will be determined by the law of
England and Wales exclusively in their Courts.
Although your continuing instructions in this matter
will amount to acceptance of these Terms and
Conditions of Business, it may not be possible for
us to start work on your behalf until you have
signed the attached Acknowledgment Form and
returned it to us for us to keep on our file.



I/We confirm that I/We have read, understood and accept ¢ 2rms and Co’ ns of

Business of Daltons Solicitors (Revision 24 — December 200
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